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 Employers:  Contact your Regional 
WOTC/WtWTC Coordinator to learn how you can 
earn federal income tax savings of up to $8,500 for 
each new hire. 

 
 Economic and Community Development Agencies:  

Contact your Regional WOTC/WtWTC 
Coordinator to learn how you can help businesses in 
your area benefit from these tax savings. 

 
 Social Service Delivery and Workforce 

Development Agencies:  Contact your Regional 
WOTC/WtWTC Coordinator to learn how you can 
help your customers gain a competitive edge in the 
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Profile 
Name: 
The Work Opportunity and 
Welfare-to-Work Tax Credits. 
 
Features: 
On October 4, 2003, P.L. 108-
311 reauthorized both tax credits 
for two additional years, through 
December 31, 2005.  The 
reauthorization is retroactive to 
the Program’s expiration date, 
December 31, 2003.  Employers 
may continue to file certification 
requests, for their new hires, for 
one or both credits, with the state 
agencies. 
job market by qualifying their prospective 
employers for these federal tax credits. 

r additional information you can also visit our WOTC/WtWTC website at: 
p://www.uses.doleta.gov/tax.asp  

GION I COORDINATOR (NY)  REGION I COORDINATOR (BOS) 
ie Koby     Paul F. Cleary 
S. Department of Labor   U.S. Department of Labor 
ployment & Training Admin.  Employment & Training Admin. 

1 Varrick Street, Room 755   JFK Building, Room E-350 
w York, NY  10014    Boston, MA  02203 
2-337-2164     617-788-0153 
x 337-2144     Fax 788-0125 
by.Adie@dol.gov         Cleary.Paul@dol.gov    

GION II COORDINATOR   REGION III COORDINATOR
ril Hunt     Rosa Crowley 
S. Department of Labor   U.S. Department of Labor 
ployment & Training Admin.  Employment & Training Admin. 

e Curtis Center, Suite 825 East  61 Forsyth Street, SW, Room 6M12 
0 S. Independence Mall West   Atlanta, GA 30303 
iladelphia, PA 19106-3315   404-562-2119  
5-861-5242     Fax 562-2153 
x 861-5261     Crowley.Rosa@dol.gov      
nt.April@dol.gov

http://www.uses.doleta.gov/tax.asp
mailto:Koby.Adie@dol.gov
mailto:Cleary.Paul@dol.gov
mailto:Crowley.Rosa@dol.gov
mailto:Hunt.April@dol.gov
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REGION IV COORDINATOR 
Robin Foote 
U.S. Department of Labor 
Employment & Training Admin. 
1999 Broadway, Suite 1780 
Denver, CO 80202 
303-844-1579 
Fax 844-1744 
Foote.Robin@dol.gov  
 
 
REGION V COORDINATOR   REGION V COORDINATOR   
Kenneth Casterline    Ken Casterline for:     
U.S. Department of Labor   U.S. Department of Labor 
Employment & Training Admin.  Employment & Training Admin. 
230 South Dearborn St., 6th Floor  1100 Main Street, Suite 1050 
Chicago, IL 60604    Kansas City, MO 64105 
312-596-5431      
Fax 353-4474      
Casterline.Kenneth@dol.gov      
 
REGION VI COORDINATOR
Gay Johnson 
U.S. Department of Labor    
Employment & Training Admin.   
1111 Third Avenue, Suite 815 
Seattle, WA  98101-3212 
206-553-4543 ext. 8015 
Fax 553-0098 
Johnson.Gay@dol.gov    
 
 
 

NATIONAL DEPARTMENTS OF LABOR AND TREASURY STAFF 
 
 
NATIONAL COORDINATOR, ETA  COUNSEL, IRS
Carmen Ortiz     Karin Loverud 
U.S. Department of Labor   U.S. Department of Treasury 
Employment & Training Admin.  Internal Revenue Service 
200 Constitution Avenue, N.W.   1111 Constitution Ave., N.W. 
Room C-4514     Washington, D.C. 20224 
Washington, D.C. 20210   202-622-6080 
202-693-2786 
Fax 693-3015 
Ortiz.Carmen@dol.gov
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